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DECLARATION OF CONFORMITY  
INQ Mobile Limited, hereby declares that the 
INQ Chat 3G mobile phone, model number 
Q1-200H, is in compliance with the essential 
requirements and other relevant provisions 
of EU Directive 1999/5/EC. A copy of the 
original Declaration of Conformity can be 
found at www.inqmobile.com.

Reduction of hazardous 
substances
This device is compliant with the EU 
Registration, Evaluation, Authorisation and 
Restriction of Chemicals (REACH) Regulation 
(Regulation No 1907/2006/EC of the 
European Parliament and of the Council) and 
the EU restriction of Hazardous Substances 
(RoHS) Directive (Directive 2002/95/EC of the 
European Parliament and of the Council).

For more information about the REACH 
compliance of the device, visit the website 
www.inqmobile.com. You are recommended 
to visit the website regularly for up-to-date 
information.

Usage Environment
This handset is approved for use on GSM/
GPRS/EDGE 900, 1800, 1900 and WCDMA/
HSDPA 2100 networks.

This handset is approved for use in the 
European Union. 

Please remember to obey the relevant rules 
and regulations whenever you use your 
handset. This will help keep you and others 
around you safe.

Here are some general rules related to use of 
your handset in certain places:

•• Using your handset in a plane 
can cause interference to the 
aircraft navigation system and 
communications. Switch off your 
handset before boarding and, unless 
use is permitted by the airline, switch 
off your handset during the flight.

•• To keep safe on the road, do not 
use the handset when driving. If you 
must use it, and it is permitted in your 
country, use a hands-free kit with a 
fixed cradle (and make sure you still 
exercise proper control of the vehicle) 
or stop at a safe location by the 
roadside before making or answering 
a call.

•• Switch off your handset when in petrol 
stations or any area with flammables, 
explosives or chemicals and follow any 
safety signs and instructions.

General Safety and Care 
Instructions
•• •	 Your handset is a sensitive 
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piece of equipment, always place 
it somewhere safe and not where it 
could fall and break.

•• Do not expose the handset or battery 
to extreme heat or sun (such as on a 
car dashboard or window sill) as this 
may cause the handset or battery to 
overheat and cause physical injury.

SPECIFIC ABSORPTION RATE 
INFORMATION
Your mobile phone is a transmitter and 
receiver of radio waves.  A proportion of the 
radio waves will be absorbed by the body of 
the user.  The independent scientific experts 
from the International Commission for 
Nonionising radiation (ICNIP) have set a SAR 
exposure limit of 2.0W/kg averaged over 10g 
body tissue.  The SAR rating of this phone is 
0.597 W/kg.

Using a hands free kit and using your phone 
less will reduce exposure.

Medical Devices
•• Please switch off your handset when 

in a hospital or near any electronic 
medical equipment. Some personal 
medical devices can shield the 
handset’s RF signal, but some can’t. If 
you have any questions or need to find 

out more, please consult your doctor 
or the medical device manufacturer.

PACEMAKERS
•• To avoid interference with a 

pacemaker, pacemaker manufacturers 
advise keeping a distance between 
your handset and heart pacemaker of 
at least 6 inches (15cm).

•• Anyone wearing a pacemaker should 
keep a distance between the handset 
and pacemaker of more than 6 inches 
(15cm) when the handset is switched 
on and avoid carrying the handset in 
a breast pocket.  When talking, listen 
with the handset ear on the opposite 
side of the body to the pacemaker.

Hearing Aids
•• Phones may cause interference to 

some hearing aids. If there is any 
interference, please contact the 
manufacturer of your hearing aid for 
advice.

Emergency Calls
•• Your handset may not always be 

in range of a mobile network and 
networks are sometimes unavailable, 
so you should not rely on your 
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mobile phone as the only means of 
communication in an emergency.

To make an emergency call
•• Ensure your handset is switched on.

•• Input the local emergency number 
correctly (000). Different countries have 
different emergency numbers.  Dial 112 
if you do not know the local emergency 
services number.

•• Press the call button.

•• Provide all important information to 
emergency services as accurately as 
possible. 

Battery Information and Care
•• Always use the battery and charger 

provided with the handset or a battery 
which is approved for use with the 
handset.

•• The charger is for indoor use only.

•• Do not touch the handset, battery 
or charger with wet hands while it is 
charging.

•• Switch off the handset and disconnect 
the charger before removing the 
battery from the handset.

•• Do not leave the handset or battery in 
places with extreme heat or cold (such 

as in a car during summer or winter), or 
the battery life will be shortened. 

•• Do not short-circuit the battery. 
Accidental short-circuiting can occur 
when a metal object (coin, clip or pen) 
causes a direct connection between 
the contacts of the battery, for example 
when you carry a spare battery in a 
pocket or bag. 

•• Do not burn your handset battery or 
treat it as ordinary rubbish. Please 
follow the local environmental policy 
in order to avoid endangering life 
and causing environmental damage.  
Please use any battery recycling 
service.  

•• If your battery leaks, dispose of it 
immediately and do not attempt to 
save it.

•• The handset uses a lithium battery. 
How long a charged battery lasts 
will be influenced by your use of the 
handset features, the strength of 
the network signal and the handset 
settings.

•• Generally, the charging time is 3-5 
hours according to the current status 
of the handset (whether switched on, 
making a call, etc).

•• To extend the battery life, when 
the battery is new fully charge and 
discharge the battery (in the handset) 
two or three times.
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•• Never use a battery that has been 
damaged.

•• Make sure the battery is properly 
installed in the handset.

•• If the battery life becomes noticeably 
shorter than normal, it is time to buy a 
new battery. 

•• If a charger is not in use, disconnect it 
from the power source. Do not leave 
the battery connected to a charger for 
more than the required charging time 
as overcharging may shorten its life.

•• When you are not using your handset, 
it is a good idea to switch it off to save 
energy.

and should not be disposed of in standard 
municipal waste.  The symbol helps promote 
a high level of collection of these products 
for treatment, recovery and environmentally 
sound disposal.  This is important to reduce 
harm to the environment and human 
health that may be caused by hazardous 
substances in certain products if disposal 
is not properly controlled.  Please see the 
product retailer or your local waste authority 
for full details on where to dispose of these 
products.

Note About Accessories 
•• You should pull out the plug of any 

charger or handset or other cable 
safely and slowly. 

•• If your handset, battery or charger is 
not operating normally, please contact 
your network operator or an approved 
service centre as soon as possible.

Other Safety Information
•• If you use earphones to listen to music 

or watch video, please do not turn 
up the volume too high as this could 
damage your hearing.

•• Do not attempt to repair or dismantle 
the handset as this will void any 
warranty. This should be left to 
qualified repair staff.

Handset Battery

Environmental information
The crossed out wheeled bin symbol as 
shown is a reminder that in the European 
Union electrical and electronic products 
must be taken to dedicated collection points 
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Phone Password
•• This protects your handset from 

unauthorised use by other people. 
The preset password is 0000. Please 
modify your handset password as soon 
as possible and keep it secret.

PIN Code
•• This is a personal identification code 

which is used to protect the USIM card 
from unauthorised use by other people. 
Generally, the PIN code is supplied 
with your USIM card.  After activating 
the PIN code, you must correctly input 
your password each time to activate 
the handset.

•• If you input your PIN code incorrectly 
three times in succession, the USIM 
card will be locked.  You will need to 
input the PUK code to unlock it.  (If 
you do not have a PUK code, please 
contact the network operator for this 
information. Make sure to input all 
characters.)

PUK Code
•• This is used to unlock the PIN code. 

If you incorrectly input the PUK code 
ten times in a row, then the USIM card 

cannot be used again. Usually the 
PUK code and USIM card are provided 
together. If you lose the PUK code or it 
isn’t supplied with USIM card, please 
contact your network operator or USIM 
card provider.

PIN2 Code
•• This is the password which activates 

the special USIM card functions. 
Usually, the PIN2 code and the USIM 
card will be provided together. If you 
incorrectly input the PIN2 code three 
times in succession, it will be locked 
and you will need to input PUK2 to 
unlock it again.

PUK2 Code
•• This is used to unlock the PIN2 code 

Usually the PUK2 code and the USIM 
card are provided together. PUK2 can 
modify the locked PIN2 code. If you 
incorrectly input the PUK2 code ten 
times in a row, you will not be able to 
access some of the functions. Please 
apply to your operator for a new USIM 
card. The PUK2 code cannot be 
changed. If you lose it, please contact 
your service provider.
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